NOW HIRING

tivetechnology.com

Deaf Community Engagement & Content Lead

Video Relay Service and Video Remote Interpreting

LOCATION TYPE START
Austin, TX (Hybrid) Part-time, paid hourly As soon as possible
About Tive

We're a Deaf-led company, and we provide Video Relay Service and Video Remote Interpreting. We pride
ourselves on hiring certified interpreters because every caller deserves qualified, high-quality communication
access. Every call you take is someone's job interview, doctor's appointment, or call home. Interpreting isn't a
side feature here — it's the work, and we're hiring interpreters who care about getting it right: accurate,
impartial, and steady under pressure.

The role

Tive is looking for a Community & Content Specialist (ASL) in Austin to help grow our presence both online
and in the community. This part-time, hourly role blends remote work with access to our shared office and
studio space. You'll create engaging content, represent Tive at local events, and connect directly with the
Deaf and Hard-of-Hearing community.

This hands-on, creative, and fast-paced role is perfect for someone who works independently, is confident on
camera, and serves as Tive's public face on social media and at in-person community events. You'll own
projects from concept to execution, producing short ASL videos, creating social media content, fostering
community engagement, and building relationships that advance Tive's mission of connecting and
empowering the Deaf and Hard-of-Hearing community.

What you'd do

o Create and publish engaging social media content across Facebook, Instagram, LinkedIn, TikTok,
YouTube, and other digital platforms, including content in ASL and English.

o Develop short-form ASL videos, including quick tips, educational content, community messages, and
awareness campaigns.

o Represent Tive at local Deaf and Hard-of-Hearing community events, workshops, and gatherings.

o Build and maintain relationships with community members, partners, and influencers.

e Support influencer outreach and collaborations while staying current on influencer marketing and social
media trends.

o Serve as an on-camera representative for videos and events, helping communicate Tive's services and
mission.

o Track social media engagement and report key metrics to measure content and community impact.

o Stay current on social media trends, ASL content trends, and accessibility tools to help ensure content is
inclusive and effective.

» Independently plan, prioritize, and execute projects from concept through delivery.

What we're looking for

o 3+ years of experience in social media, influencer marketing, community engagement, or a related
marketing field.

e Proficiency in American Sign Language (ASL).

e Strong written and verbal English communication skills.

e Experience as a social media influencer, community ambassador, content creator, or similar role.

e Comfortable creating video content and social media posts across multiple platforms.

e Proficiency with Google Workspace, Canva, Monday.com, and Slack.
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e Strong organizational and time-management skills with the ability to manage multiple responsibilities
independently.

e Reliable, collaborative, self-motivated, and comfortable working in a fast-paced environment.

e Availability for occasional evenings, weekends, and local travel for events.

« High school diploma or equivalent required; some college preferred.

Nice to have

o Lived experience as Deaf or Hard-of-Hearing.

o Strong knowledge of Deaf culture, the Deaf and Hard-of-Hearing community, and the accessibility
landscape.

e Public speaking or on-camera experience.

o Established social media presence or experience building highly engaged online communities.

o Experience with influencer partnerships, community outreach, or event engagement.

Compensation & Benefits

e Part-time, paid hourly

e Flexible remote schedule with access to Tive's Austin office/studio

e Approved travel and event expenses covered by Tive, when applicable

e Supportive, collaborative, and inclusive team culture

e Opportunities to grow skills in community outreach and influencer engagement

e Opportunity to make a meaningful difference in the Deaf and Hard-of-Hearing community

How to apply

Send your resume and a short note to career@tivetechnology.com — your interpreting experience, your

certifications, and what interests you about Tive.

Tive is an equal opportunity employer. We welcome applicants of every background.
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